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View
correspondence and
product information

Update your
personal details

Book 
appointments

Access claims-
related documents

or lodge a claim

Through the Portal, you can:

                                                                gives you

convenient and secure access to manage

your life insurance policies, all in one place. 

The NobleOak Client Portal 
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What you will need to
access the Portal

Your policy number 

Chosen password
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Individual:
 Email address 

(Policy Owner)
 Date of Birth

SMSF:
 Email address 

(Life Insured's)
 Date of Birth



How to register

1. On our website, you will see a “Login” button in the top banner of
our website..

2. Select “Register now” and setup
your account
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2. Select “Send verification code”
button. (This will be sent to the
email address entered by you).

1. Enter in your details (case sensitive)

Setup your account

3. Enter the verification code you
received and select Verify code.

4. After the verification code, you
need to check all details entered
are correct and click the box to
agree to the terms and
conditions and select Create.
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1. You will need to enter the email
address you registered with and
the chosen password.

How to log in 
(after you have registered)

2. Select the sign-in button, and you
will be prompted to enter a verification
code.

3. This code will get sent to your email
address and once you have entered it
in then you select the Verify code
button.

4. After you are successfully logged in,
you will see the following dashboard.
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What you can do in the Portal

My Policy: 

You will be able to view the following items:
Policy and coverage details 
Beneficiaries 

(This option will only show if your cover is in
an active status) 
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What you can do in the Portal

Personal details

You can update the following details under this tab:
Payment details (Only regular premium
payments will be updated) 
Address details 
Contact number 

If you need to update your name or email details,
you will need to contact us directly. 
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What you can do in the Portal

Book an appointment:
If you’d like an appointment to talk to one of the
NobleOak team, you can schedule this in the Portal.
You can schedule an appointment to be contacted on
a date and time that suits you best. 

Correspondence:
You can view and download the correspondence
related to your policies.
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What you can do in the Portal

 Claims

Within the claims tab, you can do the following:
Lodge a Claim enquiry (by selecting the start
enquiry button)

Claim enquiry and see exclusions 
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What you can do in the Portal

 Claims

Claim enquiry Form 

11



What you can do in the Portal

 Claims

View claims status and details 

12




