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Hello Madeline

Welcome back

N o b I e O a k s Ripedatc Personal details Book an appointment
You have 3 active policies

Client Portal - _ .
Your User Guide o




NOBLEOAK
ﬁ? vVi—
v i—
. Update your Book
The NobleOak Client Portal gives you personal details appointments
convenient and secure access to manage
your life insurance policies, all in one place.
Through the Portal, you can: :—=T=;
View Access claims-

correspondence and related documents
product information or lodge aclaim




NOBLEOAK

What you will need to
access the Portal

e Your policy number
e Chosen password

Individual: SMSF:
» Email address > Email address
(Policy Owner) (Life Insured's)

> Date of Birth > Date of Birth




% How to register

NOBLEOAK

1.0On our website, you will see a “Login” button in the top banner of 2.Select “Register now” and setup
our website.. your account
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INVESTOR RELATIONS Q SEARCH CONTACT US k 1300 041 494 @ Login

SH84EE. NOBLEQAK Insurance options v  Tools and guides v  Existing customers v  Claims v  Aboutus v Start a quote Sig nin

Sign in with your email and password

Email

Password

Show

Forgot password?

Sign In —

Haven't used My Account before?[ Register now }
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NOBI EOAK Setup vour account

1. Enter in your details (case sensitive) 2 Select “Send verification code”
Confirm password (Required) :

button. (This will be sent to the
| email address entered by you).

*"ﬁn NOBLEOAK %, 1300 551 044

Let's setup your account

First, we'll need to check a few of your details Email fREClUi rEd)

- julied@nobleoak.com.au ‘ 3. Enter the verification code you
nnnnnnnn . . received and select Verify code.
"riiii:nm 5.hw
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@ at beast ans sapereae il

@) 2t beast one special character

a ak no

e ] 1have read and agree to the Terms & Conditions 4 After the Ver|f|Cat|On COde’ you

and Privacy Policy

— need to check all details entered
are correct and click the box to

m:::;l::l::_hm.mrmllcnmrm: - agree to the termS and
conditions and select Create.
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NOBLEOAK

1.You will need to enter the email
address you registered with and
the chosen password.

. NOBLEOAK .

Sign in
Sign in with your email and password

lllll

How to log In

(after you have registered)

0000000000

2. Select the sign-in button, and you

will be prompted to enter a verification

code.

f%u NOBLEOAK

Enter code
We sent a six digit code to your email address

""" @nobleoak.com.au
It may take a few minutes to arrive.

Email address

i*****@nobleoak.com.au

Verification code

A verification code has been sent to your registered
email. Didn't receive the code? Resend code

3. This code will get sent to your email
address and once you have entered it
in then you select the Verify code
button.

4. After you are successfully logged in,
you will see the following dashboard.




*%f‘ What you can do in the Portal

NOBLEOAK

AT
: v

sHigEl. NOBLEOAK

My POI'CY. Hello Aaliyah
(This option will only show if your cover is in reeemE R
an active status)

= 2 L3

You will be able to view the following items: el N— oo oo
e Policy and coverage details

e Beneficiaries
s, o @

Claim Correspondences Contact Us
Lodge claim enquiry & view claim status

Need to talk? %1300 041666

About us Contact us Financial services guide Product disclosure statement Terms and conditions Privacy policy
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What you can do In the Portal

NOBLEOAK

ACCOUNT SETTINGS

Personal details Vel B e

You can update the following details under this tab:

e Payment details (Only regular premium 2 Personal Details > First name
payments will be updated) B Payment Method > Aaliyah &l
e Address details Q Address Details > N
e Contact number R. Contact Details > I 8
If you need to update your name or email details, Date of birth
you will need to contact us directly. 01.09.2000 &

Updating your personal details
To update your personal details, please contact us on:

\, 1300 551 044 g4 enquiry@nobleoak.com.au



*%f‘ What you can do in the Portal

NOBLEOAK

Book an appointment: Correspondence:

If you'd like an appointment to talk to one of the You can view and download the correspondence
NobleOak team, you can schedule this in the Portal. related to your policies.

You can schedule an appointment to be contacted on

a date and time that suits you best. e i B S T .

Correspondence

Select a Date & Time

4 August 2025 >

Policy Renewal Letter 1 Download
MON TUE WED THU FRI SAT SUN )

1 2 3 Policy Renewal Letter 2 Download

NobleOak Life Insurance
Client Support Client Portal 4 s 6 71 8 9 10
Test

® 30 min

Welcome to NobleQOak Life Insurance.

il 12 13 14 15 16 17
18 19 20 21 22 23 24

25 26 27 28 29 30 31
To book with one of our friendly Client Support

Specialists, please select the best time and
date. Time zone

(4] Sydney, Melbourne Time (3:51pm) ~
Please expect a call at your selected time.

We look forward to speaking with you.



What you can do In the Portal

NOBLEOAK

Claims

Within the claims tab, you can do the following: e Claim enquiry and see exclusions
e Lodge a Claim enquiry (by selecting the start

enquiry button) s« View Exclusion Details

S NoBLEOAK @~ Life insured details

Dashboard Your cover Claim Personal details

Life insured details

You're about to continue your
claim enquiry

Cover type

Lodge Your Claim Enquiry

We'll redirect you to a secure Microsoft
Form to complete your claim enquiry

submission
Exclusion detail
Policy No. Cover type atus Effective date Cover end date Please keep this tab open in case you need
to return later.
Disabilit - i
110562940 TrEA g{wer ® Inforce 29 Sep, 2024 28 Sep, 2025 Start enquiry Exclusion 1
Exclusion 2 Continue to Claim Enquiry Form -

Exclusion 3 ‘ ’



What you can do In the Portal

NOBLEOAK

Claims B

e Claimenquiry Form

NOBLEOAK

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.

* Reguired

Policy Number *

|'I‘he value must be a number

First Name *

Enter your answer

Last Name *

Enter your answer

Email Address *

Please enter an email

What is the nature of your injury or illness?

Enter your answer




What you can do In the Portal

NOBLEOAK

Claims

Claim details

¢ View claims status and details Claim details
Benefit/cover type Income Protection
A NORIEOAY Benefit period Five years
Dashboard Your cover Claim Personal details
Waiting period 30 days
Benefits commenced 05/06/2025

Claims Status

Claim overview

Claim number Claim type Policy number Claim date Claim status

e , Claim status Under assessment

CLM-3939 Brotection 110562940 23 Jun, 2025 Under Assessment View claim details |

Payment details

Next payment date 23 July, 2025

Gross benefit $348.02

Case manager info

Name Beth Sular

Contact number (02) 8123 2667





